


Contact Information 
Retiree Enrollment /Claims:  888-803-7346, ext. 33648
Conversion:  877-320-0484

MEDCO PRESCRIPTION DRUG 
PROGRAM
State Health Plan, MUSC Options
Claims-Medco Prescriptions
P.O. Box 2277
Lee’s Summit, MO  64063-2277
Customer Service: 800-711-3450
www.medco.com

MEDICARE
800-633-4227
877-486-2048 (TTY)
www.medicare.gov

MUSC OPTIONS
P.O. Box 6170
AX-435
Columbia, SC 29260-6170
Member Services: 800-821-3023
www.BlueChoiceSC.com

SOUTH CAROLINA RETIREMENT 
SYSTEMS (SCRS)
P.O. Box 11960 
Columbia, SC 29211-1960
Customer Service:
803-737-6800 
800-868-9002 (toll-free in SC only) 
www.retirement.sc.gov

SOCIAL SECURITY ADMINISTRATION 
(SSA)
800-772-1213
800-325-0778 (TTY)
www.socialsecurity.gov

THE STANDARD INSURANCE 
COMPANY (The Standard)
Basic Long Term Disability, 
Supplemental Long Term Disability
P.O. Box 2800
Portland, OR  97208
General Information and Claims:  800-628-9696
Fax: 800-437-0961 
Medical Evidence: 800-843-7979
www.standard.com

(Continued from inside front cover)

INITIALS USED IN THIS GUIDE

BA  Benefits Administrator
BIN  Benefits Identification Number
COBRA Consolidated Omnibus Budget  
  Reconciliation Act
DBA  Daily Benefit Amount  
  (Long Term Care)
DCA  Dependent Care Spending Account   
  (MoneyPlu$)
EOB  Explanation of Benefits
FMLA  Family and Medical Leave Act
HIPAA  Health Insurance Portability and  
  Accountability Act
HMO  Health Maintenance Organization
HSA  Health Savings Account
IBG  Insurance Benefits Guide 
MSA  Medical Spending Account  
  (MoneyPlu$)
NBSC  National Bank of South Carolina
NOE  Notice of Election form
PCP  Primary Care Physician
RNOE  Retiree Notice of Election form
SHP  State Health Plan
SSN  Social Security Number

MY HEALTHCARE PROVIDERS

Doctors: 

 

  

Dentists: 

 

Pharmacies: 

 

Hospitals: 

 

Other:___________________________
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